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Message from the Executive Director - Margaret Holliston 

 “She took a step and didn't want to take any more, but she did.” 
― Markus Zusak, The Book Thief 

 
“Originally, the cellar served primarily as a coal store. Today it holds the boiler, idle suitcases, out-of-season 

sporting equipment, and many sealed cardboard boxes that are almost never opened but are always  
carefully transferred from house to house with every move in the belief that one day someone  

might want some baby clothes that have been kept in a box for twenty-five years.” 
― Bill Bryson, At Home: A Short History of Private Life 

 
https://www.goodreads.com/quotes/tag/moving?page=6 

 
 

In October 2019, CDSS staff sorted, purged, and packed a lot of boxes. Some of us discovered boxes 
that hadn’t been unpacked since we moved into the Camrose Community Centre in 2003.  In some 
cases, we moved those boxes as well.   
 
On November 1, 2019, we took a step.  We didn’t want to take any more steps, but we did.  We 
moved. 
 
This 2019 Annual Report is late:  2020 is half over and I am just getting to it.  I can’t recall much 
about 2019 beyond the momentous change of location that occupied our energy for what seemed 
like the better part of the year.  Moving wasn’t our choice, but it was necessary, and we appreciated 
the assistance offered by the City’s Community Services Department.  Thank you, Ryan Poole. 
 
Our new space on 51st Street across from the Camrose Co-op parking lot is accessible, affordable and 
more than adequate.  We have a friendly, helpful landlord.  People can find us.  We’re doing OK.    
 
Markus Zusak’s The Book Thief  is a marvelous novel, set in Germany in 1939.  It is a book about 
bravery, about being uprooted, about taking necessary steps whether we want to or not, and about 
staying put – hidden, in fact – in order to stay alive.  I have not read Bill Bryson’s At Home, but I like 
the quote. 

 
If the unanticipated theme for 2019 was ‘moving house’, the equally unanticipated theme for 2020 
seems to be ‘staying put’.  We began to hear about COVID-19 in January but it didn’t really hit home 
until the middle of March.  How we coped with COVID is, of course, a story best left to the 2020  
Annual Report. 
 
Meanwhile, as we prepare our 2019 report in the middle of 2020, the soundtrack can’t help but  
feature a familiar song courtesy of Doris Day.  Having passed away in 2019, Doris Day joins the CDSS 
legacy of dead musicians who have graced our Annual Report back pages for some years now.  Given 
last year’s unanticipated move and this year’s unanticipated pandemic, “que sera, sera” seems  
somewhat fitting. 
 
But I’ll end on a slightly different note – not one of stoicism, but one of balance, or even hope.   
Perhaps the future is not ours to see, but it is still the case that CDSS, like all FCSS programs, is 
about prevention.  In the midst of uncertainty and challenging times, we help folks take some control 
over their lives, working together with others to build a caring, inclusive, resilient, and safe  
community. That’s what we keep trying to do for Camrose and area; that’s what our funded  
programs worked to achieve in 2019.   
 
What follows are but snippets taken from lengthier reports submitted by CDSS funded programs.  
Individual reports can be shared upon request.  Meanwhile, take a look at some of the highlights. 



 

 
Making a Difference:  Our Foundation 

 
 

Our Mission Statement 
CDSS is a partnership between the province and the participating Municipalities 

committed to supporting local preventive social initiatives to enhance 
the well-being of individuals, families and the community. 

 
 

Our Participating Municipalities 
Camrose County; City of Camrose; Bawlf; Bittern Lake; Edberg;  

Hay Lakes; and Rosalind 
 

Our Board of Directors 
• Agnes Hoveland, representing Camrose City Council 
• Alison Barker-Jevne, representing the five Villages 
• Cindy Trautman, representing Camrose County Council 
• Doug Lyseng, representing Camrose County Council 
• Max Lindstrand, representing Camrose City Council 
 

 
Our Approach to Prevention - CDSS is an FCSS program. FCSS is a provincial/
municipal partnership to provide locally determined preventive social services to meet 
the needs of individuals, families and communities.  Prevention means offering  
intervention supports at the earliest possible opportunity, and addressing protective 
factors that mitigate risk and strengthen resiliency. 

 
Prevention Strategies focus on helping people to: 
• Develop independence, strengthen coping skills and become more resistant to crisis 
• Develop interpersonal and group skills that enhance constructive relationships 
• Assume responsibility for decisions and actions which affect them 
• Develop an awareness of social needs 
• Become or continue to be active participants in the community 

 
 

FCSS Outcomes include indicators and measures for tracking achievements 
in the following areas: 
• Individuals experience personal well-being 
• Individuals are connected with others 
• Children and youth develop positively 
• Families experience healthy functioning 
• Families are supported socially 
• The community itself is engaged and connected 
• Community social issues are identified and addressed 

 



 

 
Making a Difference: Grants and Donations  

 
CDSS  revenue  begins with our  FCSS (Family and Community Support Services) grant.  
FCSS is a partnership:  the province contributes 80% of FCSS funding, and  
municipalities provide the other 20%.   

 
 

2019 FCSS Revenue  

 

How were our 2019 FCSS dollars spent?    
 

 

Municipality 
2019 Provincial 

(80%) 
2019 Municipal 

(20%) 
2019 Total 

Camrose County $241,088.00 $60,272.00 $301,360 

City of Camrose $461,395.00 $115,348.75 $576,743.75 

Village of Bawlf $11,471,00 $2,867.75 $14,338.75 

Village of Bittern Lake $6,141.00 $1,535.25 $7676.25 

Village of Edberg $4,776.00 $1,194.00 $5,970.00 

Village of Ferintosh $5,264.00 $1,316.00 $6,580.00 

Village of Hay Lakes $11,468.00 $2,867.00 $14,335.00 

Village of Rosalind $5,847.00 $1,461.75 $7,308.75 

Surplus from 2018     8,544 

Total $747,450.00 $186,862.50 942,857.50 
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Habitat for Humanity/Resource Volunteer…
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Rural Communities Program
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The Open Door Outreach Program

FCSS Grant Planning & Administration

Grants by Programs & Projects 



 

 

For more information about CDSS finances, ask to see our 2019 Audited Financial 
Statements. 

36%
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9%

Grants by Clients

Children and Youth Families Adults

Seniors Community Development FCSS Grant Administraiton

Making a Difference: Funded Programs and Services 
 
CDSS funded programs submit annual reports, which are available upon request.  
Some operate within the CDSS administrative umbrella (internal programs), while  
others operate independently of CDSS (external programs). While some evaluation was 
disrupted by the move, highlights include:  
 
 

Camrose Boys and Girls Club (external):  142 members; programs include 
Kid Way after-school; Youth Mentorship; Keystone for teens, Volunteer program and 
the Summer program. Based on surveys completed by 106 members, outcome 
achievements included: 
 

• 95% learned how to get along better with others 
• 94% benefited from caring relationships with other adults  



 

 
Making a Difference: Funded Programs and Services 

 
Camrose & District Home Support (internal):  98 Meals on Wheels volunteers 
delivered 4,422 hot meals and 524 frozen meals to 168 clients; 4 part-time  
homemakers provided 1,422 service hours to 35 clients. Based on 48 completed  
surveys, outcome achievements included 
• 100% felt they were better able to remain in their own homes 
• 100% felt more independent and in control of their lives 

Camrose & District Men’s Shed (internal): 44 men participated as volunteers to 
work on projects and enhance their connection to community and each other.  Men’s 
Shed is facilitated by the CDSS Rural Community Program Director. Based on 24  
completed surveys, outcome achievements included: 
• 100% reported that they had strengthened their relationships with others in the 

community 

Camrose & District Pre-school (internal): 64 three-year old children and 110  
four-year old children registered in the 2018-19 school year. Based on surveys  
completed by 83 parents, outcome achievements included: 
• 99% of the children spent more time playing positively with other children  
• 99% of the children were better able to demonstrate  

self-control 

Camrose Family Resource Centre/Parent Link Centre (internal): 
1,126 parents/caregivers, 1,336 children under six, and 169 children/
youth aged 6 to 17 participated in various programs and services,  
including facilitated playgroups, the Indoor Playground, Discovery 
Room, Toy Lending Library. Triple P Parenting, special events and  
other family supports. Based on 77 completed surveys, outcome 
achievements included: 
• 93% were more aware of how children’s needs change as they grow  
• 95% were more confident in their parenting skills 

Family Violence Action Society (FVAS) (internal): In addition to children’s  
counselling or general consultation support provided to 155 people, 66 of 87 adults 
completed group counselling. Based on 58 surveys, outcome achievements included: 
• 98% were better able to address conflict 
• 97% gained stress management knowledge and skills 

Family Violence Response Council (internal): 11 agency representatives  
supported a collaborative community response to family violence. Coordinated by 
FVAS, outcome achievements included:  
• 100% felt their agency had better working relationships with other agencies (7/7 

completed surveys) 
• 96% of participants at a Council presentation were more aware of family violence 

as a community issue (23/24 completed surveys) 



 

 
Habitat for Humanity Volunteer Recruitment and Support (external): 165 
volunteers helped build affordable housing or generate revenue at ReStore. Observed 
outcome achievements included: 
• Volunteers gained a greater understanding of the issue of affordable housing in 

Camrose. 
• Volunteers recognized the positive impact that Habitat has helping to strengthen 

the community  

Hay Lakes & District Playschool (external): 19 children aged three to five  
participated. Based on surveys completed by 12 parents, outcome achievements  
included:  
• 99% reported that children were better able to demonstrate self-control 
• 67% reported supporting their children’s experience by talking with them about 

Playschool 

OSCAR Out-of-School Child Care (internal):  156 children from 113 families  
participated. Based on 64 completed surveys, outcome achievements include: 
• 100% of the children felt safe and supported by other adults as they made new 

friends 
• 88% of families were better able to access resources and services suited to their 

needs  

Service Options for Seniors (SOS Program) (external):  2,968 people, mostly 
seniors, received help filing income tax returns, applying for a range of benefits, or at-
tending an SOS presentation. Based on office surveys completed by 36 people, out-
come achievements included: 
• 100% were confident they could rely on SOS for help and support   
• 92% were more aware of community resources and how to access them 

Summer in the Park (internal): Children from 67 families attended the  
summer day camp, alternately located in one of six rural communities; daily  
participation totaled 396. Staff observations and informal feedback indicated outcome 
achievements related to positive child development, particularly in terms of healthy 
peer relationships.   

Supportive Information and Referral Consultation (internal): 23 people  
received in-person help exploring their issues and preparing to access appropriate  
services. As was the case last year, staff observations and informal client feedback  
indicated that: 
• Most clients felt better having had a kind, caring and knowledgeable person to talk 

with 
• Most clients learned of new resources to access for  

additional help  
• Many clients were dealing with complex issues caused or 

exacerbated by serious poverty 



 

 
 Making a Difference:  

CDSS Operations and Community Development 
 
 

CDSS Administration and Community Program is comprised of the Executive 
Director, Administrative Assistant and Financial Manager. As well as supporting the 
CDSS board and CDSS operations, staff participate in various community development 
initiatives. Community development is also supported by the Rural Community Program 
Director.  Highlights from 2019 include: 

Alberta Health Services Tough Enough to Talk About It:  The Rural Community 
Program Director serves on the Advisory Committee, supporting volunteer facilitators 
who provide presentations about men’s mental health,  
specifically within the oil-and-gas and agricultural sectors 
within our region. 

Alberta Poverty Reduction Network: The APRN  
champions poverty reduction by sharing information and 
collaborating on initiatives to develop a common voice on 
strategies across the province.  CDSS participated less  
during the second half of 2019 due to our re-location 
move. 

Bawlf Cancer Prevention Community Development Research Project: The  
Rural Community Program Director served as banker and organizer for this  
multi-year project, which culminated in a celebratory gathering on June 2.  With seed 
money from Alberta Health Services, the Director worked with the community to raise 
over $250,000 for two shade structures and some outdoor gym equipment. The project 
also enhanced citizen engagement and community connection. 

Camrose Pride Community: CDSS continued to serve as banker and provide 
other in-kind support during 2019.  Camrose Pride achieved society status toward the 
end of the year, enabling the group to operate independently of CDSS.  

Camrose Seniors Coalition: CDSS helped fund Camrose Seniors Coalition as a  
special community project in 2019. Effective January 1 2020, the Coalition became a 
special project of Camrose and District Home Support. The Home Support  
Director serves as a Coalition co-chair. The Coalition created a logo, poster and  
brochure in 2019.  Other highlights included June’s Seniors Expo and a visit from the 
Alberta Seniors Advocate at the end of September. 

CDSS Municipal Agreement and Board Operations Policy:  The Municipal  
Agreement underwent a significant revision process in 2019, as did CDSS board  
operations policy. The need to amend the Agreement was partly due to the  
dissolution of the Village of Ferintosh at the end of the year.  Ferintosh is now a hamlet 
of Camrose County, and participates in CDSS as part of the County.  



 

 

City of Camrose Recreation Facility Access Program:  CDSS administers this 
subsidy, which enables low income children and adults to register for summer day 
camps and various year-long facility-based activities.   

City of Camrose Taxi Tokens and Community 
Bus:  CDSS helps distribute and track taxi tokens, and 
promotes the Camrose Community Bus.     

City of Camrose Social Development Committee:  CDSS personnel serve as  
Co-Chair and Secretary on the SDC, which is tasked with identifying social issues, 
needs and trends, liaising with other groups and individuals, and providing  
recommendations to City Council and Administration.     

Community Registration Night: CDSS helps fund and organize this annual  
September event, hosted by the Camrose Adult Learning Council. In 2019, close to 900 
people visited 60+ displays. 

Directors Network, East Central Directors, and the Family and Community 
Support Services Association of Alberta:  CDSS is a member of the FCSSAA and 
participates in Directors Network. East Central Directors helped organize the annual 
2019 FCSSAA Conference, which was held in Edmonton in November. CDSS board 
member Agnes Hoveland attended, as did Executive Director Margaret Holliston. 

Directory of Clubs and Organizations:  The Directory is available on-line in  
searchable data-base format:  
https://camrosefcss.ca/resources/clubs-and-organizations/. 

Help Book Guide to Human Services:  With over 300 listings, the Help Book  
anchors our Information and Referral service, and is 
used by many other agencies in a similar way. It is 
available on-line in searchable data-base format: 
https://camrosefcss.ca/resources/helpbook/. About 
3,000 paper copies are also printed for distribution 
through CDSS and other agencies during the year.  

Information and Referral: CDSS Information and 
Referral is the keystone of much of our daily public 
service.  Though everyone helps out, the service is 
primarily provided by the CDSS Administrative  
Assistant. When required, longer in-person  
sessions with our Supportive Information and Referral 
Consultant are also available.    

 



 

 
Interagency and Interagency Newsletter:  CDSS hosts, chairs and provides 
secretarial support to Camrose Interagency, a networking body that meets four times 
a year. The CDSS Administrative Assistant also creates and distributes a much-lauded, 
well-read monthly Interagency Newsletter that is also available on-line: https://
camrosefcss.ca/resources/interagency/newsletters/. 

 

Interagency presentations in 2019 included:   

• Interagency Conversation on the City of Camrose Strategic Plan 2018 - 2022, led 
by Interagency Chair & SDC Vice-Chair, Margaret Holliston, CDSS Executive  
Director, February 

• An Overview of ACCA’s Treatment and Prevention Services Addressing Sexual  
Violence, Stephanie Hadley, Executive Director, Association of Communities Against 
Abuse (ACCA), May  

• Independent Legal Advice for Survivors of Sexual Violence Program, Kayla  
McLachlan, Program Coordinator, Elizabeth Fry Society of Edmonton, May 

• The CRA Volunteer Income Tax Program, Caroline DeGrave, Canada Revenue 
Agency Outreach, Edmonton area, September 

• An Overview of SOS (including the local volunteer income tax program), Christina 
Rehmann, Coordinator, Service Options for Seniors, September 

• The Revised Canada Food Guide, Pamela Boyson, Dietitian, Alberta Health Services 
Public Health, November 

 



 

 
Inter-City Forum on Social Policy: ICFSP is a vehicle for advocacy, networking and 
information-sharing among Alberta cities to address social policies, programs and  
issues of concern to urban municipalities.  ICFSP meets three times a year. 

Rural Community Innovation Fund:  In 2019, the fund provided small grants to 
help the following groups achieve outcomes related to citizen engagement and  
community connection. 
• Bittern Lake Community Association Block Party (70 participants, including 15  

volunteers)  
• Bittern Lake Community Association Hallowe’en Party (97 participants, including 22 

volunteers) 
• Bittern Lake Community Association New Year’s (131 participants, including 18  

volunteers 
• Ferintosh Canada Day Celebrations (177 participants including 22 volunteers) 

Walkable Camrose: Walkable Camrose is a partnership to promote urban designs 
and managed spaces that enhance the walkability, safety and mobility of all citizens. 
CDSS participates on Walkable Camrose, which is hosted by Alberta Health Services, 
Health Promotion.  

World Wide Web: The CDSS website underwent a  
much-needed redesign in 2019. Check it out at: www.camrosefcss.ca. The community 
can also keep up-to-date on what’s happening at CDSS by following us on  
Facebook: http://www.facebook.com/CamroseandDistrictSupportServices.   



 

 
The Second-to-Last-Page Belongs to YOU! 

 
 
Every year, CDSS is amazed at the extent to which program participants, clients and 
the public thank us – for being here, for lending an ear, for sharing a phone number, 
or for supporting them when they are scared and anxious, struggling to deal with a 
challenge or set-back.  
 
We are always humbled by such expressions of gratitude.  When we offer our services, 
we are also richly gifted – by the trust people place in us, by the privilege of being able 
to help, or by simply getting to know some pretty cool people whose paths we might 
not otherwise cross.    
  
 

Now it is our turn to say Thank You. 
 
• Thanks to our many clients who have the courage and the trust in us to call for 

help in the first place. Thanks for hanging in there as we work together with you to 
provide that help. 

 
• Thanks to our many donors and funders for having 

the confidence to invest in our programs, projects 
and services. Your donations and grants not only help 
us keep our doors open, they also help build  
community and make magic happen. 

 
• Thanks to our various board members and countless 

volunteers, who bring such diverse skills, wisdom, 
experience and expertise to every nook and cranny of everything we do or dream 
of doing. 

 
• Thanks to all of our wonderful, committed program partners and fellow  

collaborative community committee members: 
• Thanks for your creativity and brainstorming 
• Thanks for our discussions and respectful disagreements at times 
• Thanks for your hard work following through with tasks and assignments 
• Thanks for going that extra mile when unanticipated glitches show up  

uninvited 
• Thanks for the laughs we share and the ideas we build upon 
• Thanks for the coffee and snacks, and for taking meeting minutes 
• Thanks for all those mutual pats on the back at all those jobs well done 

 
Well done, indeed, everyone!  Thank you, from the bottom of our hearts.   



 

 
 

This year, the last page belongs to …. 
 

 
 

Doris Day 
(April 3, 1922 – May 13, 2019) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Que sera sera 
Whatever will be will be 

The future's not ours to see 
Que sera sera 

What will be will be 
 

Written by Jay Livingston & 
Ray Evans, 1956 

 



 

 


